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Important Notice Regarding Resale Bookings Through Overseas Booking Websites

Thank you very much for your continued patronage of JR Hotel Clement Takamatsu.
We have recently identified cases in which rooms at our hotel are being resold at
significantly higher prices than intended through certain overseas online travel agencies
(OTAs).
To help prevent any potential issues, we kindly ask you to take note of the following points
before making a reservation.
B Excessively High Resale Prices
During peak seasons, rooms may be offered at prices nearly three to five times higher than
our official domestic rates.
B Common Problems

e Requests for cancellations or changes may be refused.

e Refunds may not be issued even after a cancellation.

e Reservation details may not reach the hotel, even after payment has been completed.

B How to Identify Potential Resale Bookings

If our official website and major domestic booking websites (such as Rakuten Travel, Jalan,
Tkyu, and Rurubu) show no availability, while rooms are still listed on only certain overseas
booking websites, there is a very high possibility that the rooms are being resold.

Please note: For reservations made through resale websites, the hotel is unable to process
cancellations, refunds, changes, or other reservation-related requests.

When making a reservation, we strongly recommend using our official website or reputable
domestic booking websites and carefully checking the rates and room availability before
completing your booking.

Thank you for your understanding and cooperation.

JR Hotel Clement Takamatsu



